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  Employment Opportunity 
 

 

Located an hour east of Toronto, the thriving Southeastern Ontario community of 
Northumberland County has a rich history of agricultural production, world-class 
manufacturing, and economic viability. As the upper tier of municipal government, we 
weave together seven diverse yet complementary municipalities.  

Currently, we are looking to fill the following vacancy: 

Supervisor, Quality Assurance and Training, Community Paramedicine 
Temporary, Full Time Contract (approximately until March 31, 2024, with potential for 
extension) 

In this position, you will work collaboratively with the Community Paramedic 
Coordinator, and the Community Paramedic Operations Superintendent, alongside the 
Deputy Chief, Quality Improvement and Professional Standards, to manage the 
education and training including GAP analysis of client chart data and identification of 
trends and patterns, ensuring all patient charting is completed to a quality standard by 
the Community Paramedics.  You will also work in conjunction with the Community 
Paramedic physician to ensure quality to prompt access and care as outlined in the 
medical directives, and continuously review and make recommendations to expanding 
directives and protocols to ensure appropriate and needed care and treatment of the 
clients. You will assist with the evaluation of the Community Programs including 
reviewing satisfaction surveys, data collection techniques and performance indicators, 
conducting needs assessments, and making recommendations for improvement based 
on best practices, evidence-based research, and feedback from staff, patients and 
families, and community partners. This position will be required to liaise with internal 
and external stakeholders, and a variety of other tasks in a respectful and professional 
manner.  You will be required to carry these duties out ensuring compliance with 
relevant legislation, regulations, standards, and departmental/corporate health and 
safety policies and procedures, of the department and County.   

Your degree in health care or business administration is complemented by two years of 
supervisory experience, a minimum of ten years as a certified Paramedic, Paramedic 
with preference of an Advanced Care Paramedic diploma from accredited community 
college programs (or equivalent), and A-EMCA, Paramedic, Health and Safety, LEAN, and 
Six-Sigma certification. Additional certification in QA, CQI, and adult education, as well 
as training and experience conducting investigations, is preferred.  

The successful candidate will be required to submit a satisfactory vulnerable sector 
check prior to the commencement of employment. We thank all applicants for their 
interest, however, only those selected for an interview will be notified.   

A valid driver’s license with a clean abstract and access to a personal vehicle is required. 
A 3 year uncertified driver’s record obtained from Service Ontario must be submitted 
with your resume. Resumes submitted without an acceptable driver’s abstract will not 
be reviewed.   

When emailing your application, please indicate what source you found this posting in 
and please ensure your cover letter, résumé, and any other supporting documents are 
submitted in one file (preferably MS Word (.doc or .docx) or Adobe (.pdf)). Please also 
indicate in your cover letter your preferred method of contact: text, email, or phone 
call. 
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We invite you to submit your application by 4:30pm on Friday, June 3, 2022, to: 

Human Resources 
County of Northumberland 
555 Courthouse Road 
Cobourg, ON K9A 5J6  
Email: hr@northumberlandcounty.ca 
Fax: 905-372-3046 

Please note that accommodations are available, upon request, to support applicants 
with disabilities throughout the recruitment process. Please e-mail your request to 
accessibility@northumberlandcounty.ca or call 905-372-3329 ext. 2327.  Alternative 
formats of this job posting are available upon request. 

Personal information collected through the recruitment process will be used solely for 
the purpose of candidate selection, in accordance with the Municipal Freedom of 
Information and Protection of Privacy Act. 
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